
 

PUBLIC RECORDS REQUESTS 

 

Public Records Requests 

The Office of the State Attorney is subject to the Florida Public Records Law, Chapter 119, Florida 
Statutes.  At any reasonable time, under reasonable conditions, and under supervision, the Office 
permits any person desiring to do so to inspect and copy public records maintained by this Office.  
It is this Office’s policy to comply fully with our statutory obligations to respond completely and 
timely to requests for public records maintained by this agency. 

To make a public records request, please contact:  

Public Records Unit  
Office of the State Attorney, 15th Judicial Circuit  
401 N. Dixie Highway 
West Palm Beach, FL  33401 
Email: PublicRecords@sa15.org 
Phone: (561) 355-7244 or (561) 355-7294  
 

For media public records requests, please contact:  

Natalie Cruz 
(561) 355-7247 
Ncruz@sa15.org 

 

For other requests (such as statements, questions, or interview requests), please contact: 

Michael Edmondson, Executive Assistant to the State Attorney 
Medmondson@sa15.org 

 

 

INSTRUCTIONS / HELPFUL INFORMATION 

Must my request be in writing? 

Public records requests do not need to be made in writing.  You may submit a public records 
request by email, U.S. mail, telephone, or in person. You are not required to give your name or 
explain the reason for your request, but you will need to provide a means of contact in order to 



 

receive your requested public records. Although not required, written requests are suggested due 
to the voluminous numbers of public records requests received by the State Attorney’s Office and 
written requests specifically identifying the records you seek assist us in providing you with an 
accurate response.  (Please note that any emails sent to the State Attorney’s Office are subject to 
disclosure as public records.)  

   

Will I receive an acknowledgment of my public records request? 

The Public Records Unit of the State Attorney’s Office promptly acknowledges each public 
records request received.  If you make a request and do not receive an acknowledgment within 
seventy-two (72) hours, please contact the State Attorney’s Office, Public Records Unit Supervisor 
or Unit Coordinators, by phone at 561-355-7294 or 561-355-7244 or by email at 
publicrecords@sa15.org to verify that we received your request. 

 

Is the State Attorney’s Office required to respond to broadly-stated requests? 

The State Attorney’s Office is obligated by law to respond to your request in good faith, and is 
committed to providing records as quickly and efficiently as possible.  In order to help us provide 
you the best response to your request, please carefully consider the information that will be useful 
to you. Very broad requests can take longer to fulfill and may become costly for the requester. 
Occasionally, a request is too broad for the State Attorney’s Office to identify any particular set of 
records to provide as a response.  In such case, a member of the Public Records Unit may contact 
you to inquire if your request can be narrowed or revised with more specificity.   

 

Is there a cost or fee to obtain records? 

There are costs for public records requests.  The State Attorney’s Office does not waive costs for 
indigent requesters.  Pursuant to Section 119.07(4)(a), Florida Statutes, the State Attorney’s Office 
will impose the following fees: 

 Duplicated copies – 15 cents per one-sided copy (25 pages or less are provided free) 
 CDs and DVDs – no charge 
 Flash drives – actual cost to procure 
 Labor – assessed on a case-by-case basis for requests requiring extensive labor to 

complete   
 

How are labor costs assessed and calculated? 

If the nature or volume of records requested to be inspected or copied is such as to require the 
extensive use of information technology resources or extensive clerical or supervisory assistance 
by personnel of the agency involved, or both, the agency may charge, in addition to the actual cost 



 

of duplication, a special service charge, which shall be reasonable and shall be based on the cost 
incurred for such extensive use of information technology resources or the labor cost of the 
personnel providing the service that is actually incurred by the agency.  Section 119.07(4)(d), 
Florida Statutes.  The State Attorney’s Office currently assesses labor costs by calculating the sum 
of the hourly wages of the Office’s employees needed to handle the request, multiplied by the 
number of hours expended on the request.   In the sole discretion of the State Attorney’s Office, 
the labor costs may include wages for staff personnel, information technology personnel, 
audiovisual technology personnel, and attorney personnel.  

Am I required to pay for my records in advance? 

Requests for copies (electronic or hard copies) will be honored after a 50% deposit of the total 
estimated cost is received. The documents will be prepared for inspection or copying only 
upon receipt of the required deposit, and will only be released to a requester after full 
payment.   

The amount of the deposit will be determined as follows:  the number of pages (if applicable) and 
materials in the requested files will be counted and costs calculated at an established rate. Clerical, 
information technology (IT) and supervisory attorney time will be estimated based on the amount 
of time anticipated in counting the documents, removing exempt or confidential information, and 
mailing or distributing the records.  

If the total cost exceeds the deposit paid, the requester must pay the remaining balance prior to this 
office producing the records.  If, upon the completion of the records request, it is determined that 
the total cost to produce the records is less than the deposit paid, this office will return your check 
or money order, and request a corrected one.  There may be occasions in which the State Attorney’s 
Office determines, during preparation of the records for release, that the labor cost required to 
respond to a request is more extensive than originally estimated.  In such event, the Office will 
advise the requester of the additional costs involved and the need for an additional deposit.  

 

What forms of payment do you accept? 

The Office accepts money orders, cashier checks, cash, and checks.  All payments are non-
refundable.  If you fail to pay the charges indicated on the final invoice for any reason, this office 
can require the payment of a past due amount before fulfilling a new request.  Payments must be 
made payable to the “Office of the State Attorney for the Fifteenth Judicial Circuit”. 

 

 

Can you deny a requester access to records maintained by your office? 

There are statutory limitations on the public’s right to access certain confidential and exempt 
records as outlined in Chapter 119 and throughout the Florida Statutes.   



 

 

May a requestor make a standing request for production of public records the Office may receive 
in the future? 

Upon payment of any required costs, the Office will produce all non-exempt records in its custody 
at the time of the request which are responsive to the request.  The Office will not accept “standing” 
requests for documents it may receive in the future. 

 

How long should I expect to wait before receiving my records? 

Any request for "all information" contained in a high profile case or other file in the possession of 
this office determined by staff to require eight or more hours for processing will be processed as 
soon as reasonably possible but may take several months to complete.  The Public Records Act 
does not contain a specific time limit for compliance with requests, but the Office will give each 
request prompt attention and will respond in a reasonable time and manner. 

 

Does the State Attorney’s Office have to create a record if I request it?  

No. Florida’s public records law does not obligate agencies to create records. It requires agencies 
to make available to the public copies of the public records it already has.  

 

Does the State Attorney’s Office have to answer questions I have about what is stated in 
records?  

No. Florida’s public records law obligates agencies to provide copies of public records. It does 
not require agencies to explain records or answer questions based on the records’ content. 

 

 

 

 

 

 

 

 


